
NATHERS GUIDELINES FOR VICTORIA, INCLUDING THE 5 STAR 
COMPLIANCE PRO FORMA 
 
NatHERS use in Victoria 
Both FirstRate and NatHERS are recognised software tools in Victoria. Both will provide an 
energy rating for houses and apartments. 
 
It should be noted that are there are some situations in which only NatHERS can be used. 
Where NatHERS is used for regulatory purposes, the annual energy consumption which is 
predicted by NatHERS for the dwelling will need to be converted in accordance with the 
guidelines below. 
 
Situations in which FirstRate must not be used and NatHERS must be used instead are: 
 
1. Where the total area of glazing is greater than 60% of the NCFA (Net Conditioned Floor 

Area) 
 
2. Where the glazing of any one orientation is greater than 35% of NCFA 
 
Who can provide NatHERS ratings? 
As an interim measure NatHERS ratings can be provided by either: 
 
1. Accredited FirstRate energy raters in Victoria who have attended a NatHERS training 

course in either Victoria or NSW. Contact the Sustainable Energy Authority for a list of 
NatHERS assessors. 

 
2. NatHERS assessors accredited under the energy rating accreditation program 

administered in NSW by the Association of Building Sustainability Assessors (ABSA). A 
list of Accredited Assessors can be obtained from http://www.hmb.net.au/ABSA.html  

 
3. Energy raters (not accredited as FirstRate users) who reside in Victoria and who have 

attended both a NatHERS training course and passed the accreditation exam in NSW. 
 
The above arrangements will be amended later in 2004 to provide formal accreditation for 
NatHERS assessors operating in Victoria. Demonstration of competency in energy rating 
using NatHERS will be required. Accreditation in NSW will be considered to be sufficient 
demonstration of competency. 
 
Applying NatHERS in Victoria 
The guidelines for the conduct of NatHERS assessments in NSW differ in a few situations 
from those given for the conduct of a FirstRate assessment. NatHERS assessments 
performed on homes to be built in Victoria must be conducted in accordance with the 
following guidelines: 
 
1. Walls shared to garages should not be classified as a ‘Neighbour’. Instead they should 

be classified as external walls. In addition, add R0.5 insulation to any insulation in the 
wall. 

 
2. Floors above garages/basement car parks should not be classified as a ‘Neighbour’. 

Instead classify the sub-floor ventilation below as ‘Open’ if there are walls to the car park 
with few ventilation points and a solid garage door or ‘Elevated’ if the car park has few 
walls. 

 
3. Bathrooms, laundries and WCs are normally classified as unconditioned spaces in both 

NatHERS and FirstRate. Where these spaces can only be ventilated mechanically 
because they have no windows, fixed open skylights or vents to the outside these 

http://www.hmb.net.au/ABSA.html


spaces are assumed to be part of the conditioned zones. The exhaust of air to the 
outside from these spaces will draw in heated/cooled air from the surrounding area and 
these spaces are therefore assumed to be effectively conditioned spaces. This will often 
apply in apartment buildings. 

 
4. It should be noted that currently the star rating generated in NatHERS for Victorian 

climates cannot be equated to the star rating generated by FirstRate. In addition, 
NatHERS does not include the Area Adjustment which is provided in FirstRate to 
equalise the points according to the size of the home.  

 
To equate NatHERS reports to FirstRate the annual MJ/m2 energy consumption predicted 
by NatHERS must be modified according to the charts and tables below. 
 
Rating with NatHERS for regulatory purposes 
 
Step 1 Apply the Area Correction  
NatHERS does not include the area correction provided by FirstRate. The NatHERS 
predicted energy use (MJ/m2) must be adjusted (where required) according to the charts 
below. 
 

 Firstly, check the climate zone for your rating. 
 

 Next, locate the relevant chart below for the climate zone 
 

 Next, look up the area of Net Conditioned Floor (NCFA) for the rated house as shown 
on the NatHERS report. 

 
 Finally, look up the chart to determine by how much you need to adjust the predicted 

amount of MJ/m2 predicted by NatHERS for your design. You will need to subtract the 
amount shown from the MJ/m2 predicted by NatHERS. i.e. for cases where the NCFA is 
less than 200m², the adjustment makes the MJ/m² smaller, where the NCFA is greater 
than 200m² the adjustment makes the MJ/m² larger. 

 
 Once you adjust the predicted MJ/m2 go to Step 2 below. 

 
Climate 20 
Includes central and northern Victorian postcodes 



 
 
Climate 21 
Includes Melbourne metropolitan area and coastal Victorian postcodes 

 
 
Climate 24 
Includes Ballarat, Ararat. Mount Dandenong 



 
 
 
 
 
 
 
 
 
 
 
Climate 25  
Alpine regions 

 
 
Climate 27 
Mildura 



 
 
Step 2 Convert to Star bands 
NatHERS does not have the same star bands provided in FirstRate. As a consequence, the 
annual energy consumption (MJ/m2) predicted in NatHERS – as adjusted for the size of the 
house – must next be modified according to the table below. 
 

 Determine the climate zone for the rating 
 

 For the selected climate zone look up the adjusted MJ/m2 for the dwelling on the chart 
below. 

 
 Determine which of the star bands the adjusted MJ/m2 falls into 

 
 The star band shown is the Star rating for the dwelling 

 
Table 1 Determining the Victorian star rating for NatHERS ratings  

 



NatHERS Compliance Report 
 

 


